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Rio, july 2020.

Dear Parents and Guardians,

In constant search to better serve our students, we are pleased to inform you that OLM SCHOOL
has renewed it's contract with “Canada Corretora de Seguros”, a pioneer company which specializes in
insurance for schools and offers important benefits in its plan (Personal Accidents) for all students.

Definition of the type of accident enabling use of “Canada Seguros”: an event which is subtle,
involuntary and violent, causing physical lesions, leading to the need of medical treatment.

The main characteristics and advantages of “Canada Seguros” are the following:

v" 24 hour accident coverage in all National Territory.

v" Client Coverage of Medical and Dental costs, operating rooms, anesthesia, medications, x-rays, lab
expenses, etc.

v" Medical Guide providing important information regarding Personal Accident benefits
offered by “Canada Seguros”: a listing of all associated Clinics, rules for use of insurance,
coverage and detailing, and exceptions of the Partner Plan Program. New clients will
receive a Medical Guide and an ID card containing operational instructions. Those already
insured should continue to use their current Medical Guides and ID cards. All updates of
the Guide are available on our website - www.canadaseguros.com.br.

Attention - Expenses of medical costs, surgical team anesthesiologist, and complementary exams
with covered accidents outside the coverage area (free choice), will be indemnified according to
the limits and conditions of the established values of the “Procedimentos Médicos da Associacao
Médica Brasileira” (Table Amb-Lpm/99) in accordance with the school’s contract and the general
conditions of the policy.

For prior information on the refund limit value through procedure, please contact “Canada
Seguros”.

AUTHORIZATION PASSWORD FOR ATTENDANCE - the password can be obtained from
Monday until Friday, from 8:00AM to 6:30PM. The proper hospital or clinic will request this
password for using Canada Seguros.

IMPORTANT: In the case of having received care outside the schedule of functioning of
CANADA, the INSURED or its responsible, will have to pay for the given services directly to the
Clinica/Hospital, in accordance with the values established in the contract of the Hospital with
CANADA (table of the Brazilian Medical Association - AMB, etc.), for posterior request of
reimbursement.

Insurance validity — july/01/2020 to june/30/2021

Insurance individual validity — begins on the date the student is enrolled in the plan solicited by the Teaching
Establishment.

The communication of the accident to the insurer must be made within a maximum of 30
days, with or without medical and hospital expenses.
Only the medical and hospital expenses incurred by the insured person will be covered, if the claim
is filed within thirty (30) days from the date of the accident and under medical supervision.

For more information, contact us at “Canada Seguros” (21)2107.4444 or e-mail us at
atendimento@canadaseguros.com.br

To make good use of our benefits, monthy school payments must be up to date.
Main characteristics of Canada School Insurance are explained here and do not substitute the general
conditions or special rates described in the contract.

Canada School Insurance (Personal Accidents) — Registro Susep n° 15414.004978/2008-11 — Zurich Brasil Seguros.



